
Cooktop Response to Cookware that Cannot Reliably Support High Power Settings 
We’ve refined how the stove responds when cookware cannot reliably support high power settings.

In these situations, the burner will pause and display a notification asking you to restart at a lower power setting. Lower power 
settings often allow cooking to continue normally. As a general guideline, restart below 3 kW; if the notification appears again, 
restart at an even lower setting.

This update helps protect the system while providing clearer guidance when these cookware-related conditions occur.

Your cooktop needs to be plugged in and connected to Wi-Fi for the update to install. It should install automatically overnight, but 
you can trigger installation in the settings menu once it has been downloaded if you want the update sooner.
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